MOnAOPUKaLLUA
copus EAL

Tonauxa & meoa dom!

NPOTOKOJ Nl

OT 3ace/lanue HA KOMHCHATA 33 MPOBENIAHE Ha MPOLE/ypa Ha JOTOBApAHe ¢ OOsABICHUE 33
BB3NaraHe Ha obNIIECTREHA [OPLUKa ¢ mpeameT: ,,OenrypsaBane Ha KOMILIEKCHA YCIIyFa 3a
OCHTYPSIBAHE Ha neyara 3a Hy:kxurena Tomtopuxanns Codust EAL /XY™,

B mnwimense Ha 3anoses No 254/26.06.2015r. na M3nbpnuaTenHuA UPEKTOP HA
,Tommoduxamms Codus”™ EAJl na 26.06.2015r. ot 10:00 waca ce nposene 3acefaHHe Ha
KOMUCHSI, B CNICAHNS ChCTAB!

IIpencenaTesn: 1. Kpemena Kvocesa — ppropouTen oren ,,O11”
Ynenore: 2. Tlnamen JuMoB — poroBoaurest otaen ,,MTC”, BCTBIHI B KOMUCHATA
Ha MSCTOTO Ha Becesiny JIHMETPOB, KOIfTO B 4aca Ha 3acelaHMETo € B paboTHa cpelna

3. [nameu HeTkoB — CHCTEMEH aAMHUHHCTPATOD

4, Bopsiga lleTkoBa — IOPHCKOHCYIT

5. Becena Bacunesa — cUeTOBOJAHTEN!

Ha 3acefanyeTo Ha KOMHCHATA HPUCHCTBAXA CNCAHWTE NPENCTABHTENH HA KaHAHATHTEC,
NOIATH 3aABJIEHHsL:

T-1 Mupocias /DxynaHoB, ClyXHTeR OTAEN Lpopaxbu” B ,,KouTpaxe” All u

I-sca Ceernana JlyKoRa, WHITHOMOLIHHK Ha KaHauxaTa ,,CTemMo™ OO0/.

3acelaHuETO NIPOTEYE NPH CHEAHHS JHEBEH Pel:

KoMicusta 3amodHa ceogia paborta xa 26.06.2015r. ot 10:00 waca B 3aceniaTenHara 3ana Ha
APYKECTBOTO ¢Jief] IONyyaBate Ha CITHChKa ¢ KaHAUNATUTE U HPEACTABCHNTE 3AABIICHHAA.

CoriacHo mpefcTaBeHus couchk, go 17:00 waca Ha 25.06.2015r. B nenoBOJACTBOTO HAa
L Tomnogukaius Codus” EAJL, ca TOCTHNMIN 3aABNEHNS HA CICTHATE KAHIHATH:

Ne | Bxoasig Ne Hara/ Yac Kanaupmat
1. | Or-410 25.06.2015r./14.58 u. LKoutpake” AJJ
2. 10I1-412 25.06.2015r./15.25 4, ,Cremo” OO

Crex MpOYMTAHETO Ha KAHMAATHTE BCHYKH WICHOBE HA KOMHCHATE NoNBIHHXA AeKIapanin
B CLOTBETCTRUE ¢ HaucKBaHero Ha 4un. 35 ot 3011

Cnea ToBa Komucusarta IPUCTBIHA KBM OTBApAHCTO H Pas’TIcKEaHETO Ha IMOCTBEHHIHTE OT
KaHAHOATATE 3agBJICHHA 110 peia Had TAXHOTO MOCThIIBAHE. HPGECGHBTEJHIT H4 KOMHCHATG
OMOBECTH NIPEACTARCHHMTE JOKYMCHTH KBM 3ASBIIEHUATE, ¢ KOETO HpHIIIOYH nyﬁnquaTa
HACT Ha 3aCCIaHneTO,



Cren ToRa KOMUCHATA TIPHCTHITH KbM HSB’BpHIB&Hﬁ Ha HOJIﬁOp Ha KaHOHOATHTS B3 OCHOBA Ha
OpeacTrapeHuTe CHrIacHo 0BgBNCHUETO JOKYMEHTH 38 TAXHOTO HKOHOMMHCCKO H Q)}‘IHaHCOBO
CHCTOMHES H TEXHUYECKUTE UM BL3IMOMWKHOCTH U KBEU'[H(bI/H{aIIHH 3a W3NLIIHEHHAC Ha NIophYKaTa
B yCTAaHOBH CNICAHOTO!

1. Kampuaarst ,Kowrpake” AJ € 1upeAaCTaBAN BCHHYKH JOKYMEHTH ChIJIACHO
H3MCKBAHMATA, ITOCOUCHH B OOSBICHHETO.

[lo oTHOUIEHHE HA CHOTBETCTBHETO ¢ MIMCKBAHHATA 33 TEXHHYECKH BBLIMOKHOCTH H
KBAJHQHKAIHA KOMHCHATA YCTAHOBH ClIeHOTO:

KannuaThT € NPeACTABMI COHCBK Ha YCIYTHTE, KOWTO ca eIHAKBH MM CXOMHH C
NpeIMeTa Ha OOLIECTREHATa TIOPBYKA, M3IIBIHCHH [IPe3 NOCICAHUTE TPH TOAHHIL, CIHTAHO OF
AaTara Ha HoAaBaHe Ha odeprara, 3a€AHO C AOKA3aTEICTBA 3@ U3RBPIICHUTE yCIyTH. Bunno
OT IPHIOKCHHMA CIMCBK H J0Ka3aTelcTBATa KbM HETO KaHIAMAATRT € H3MBIHAN TICT
KOMILIEKCHY YCIyTH 3a [ICUAT, PA3MHOMKABAHE W CKAHAPAHE, BIIIOYBAINO IIBJHO CEPBHM3HO
oGCITyIKBaHEe ¥ € TIPEACTABHII USTHPH YAOCTOREpeHHs/peepenny 3a 106po B3MbIHEHHE 32
fIeTTe YCHYTH.

KauqupareT ¢ TpPEJCTABUNI CIHCBK, BKJHOUBALL CCACM TEXHUYCCKH CIICLMAlHCTH,
kBanHGHUMpany 3a paGoTta ¢ yerpolcTsata B codpTyepa, KOMTO e OBjaT NpeaocTaBeHy Npu
H3MBIHEHHE Ha OBIIeCTReHATa oPhYKa, KaTo CBHUMTE BHIHO OT HPEeJCTaBEHUTE AOKYMCHTH
ca NpeMHHANYM YyememHo ofyueHwe 3a TEXHAYECKAa TOLAPBIKKA Ha NpPeAnaranuTe OT
yuaCTHHKA Xap/Iyep u/miu codTyep.

TIpencTaBeno e 3aBepeHO KONHE Ha CEPTHHUKAT/ISKIApAis HiK APYT eKBHBANICHTCH
JIOKYMEHT OT [IPOH3BOAMTENA /OTOPH3ALMS OT IPOM3BONATE]/ HA [NpellaraHara Mapka
yerpoiteta - KYOSERA 3a npeﬂnaraﬁe'ro, nporaxGara ¥ CCPBH3MPAHETO HM B bharapys.

[TpencraBeny ca BalMAHK KBM JaTaTa Ha TIpoueIypata cepTUdHKATH 33 BHEIPEHH
CHCTEMM 132 3a YHPABJIEHWE Ha KauecTBOTO N0 CTaHdapT [SO 9001:2008 ¢ obxsar
NpOeKTHpaHe, ~ WHCTammpawe, — ofyuedswe M TOAAPRKKA  HA KOMITEOTEPHH M
TeICKOMYHHUKAUMOHHN Mpexy, Ou3HeC aHayiu3, PEHHXCHCPUHT Ha GusHEC IIPOLIECH,
npoeKTHpaHe, paspaboTraHe, BHEAPARAHE, CHOTBCTHO ofyuenue 1 MoIPBXKKA Ha IIPOrpaMHH
HIPOAYKTH ¥ OP., cepTHHKAT 32 CHGCTEMA 33 YIpABICHHWE Ha YCHYTHTE IO CTaHOapT ISO
20000-1:2011, cepTrukar 3a CHCTEMA 3a YHPABICHWE Ha CHIYPHOCTTA TIO CTAHAApT 1ISO
27001:2013 u cepTuduraT 3a BHEAPEHA CHCTEMa 3a YOPABNEHME Ha OKOJIHATa Cpeja o
crangapt [SO 14001-2004. '

Bv3 ocHosa wa npedcmageHume OQOKYMEHMU KOMUCUAMA cHumd, He rkaunoudantem
OM20BAPA HA MUHUMMTHUME UIUCKEGHUS 30 MEXHUNECKU BIMONCHOCH U KEATUPURAYUA
nocoyenu 6o 0036IeHUENO 3a nopquma 1t QOKYMeHMAlUAma 3a y4Hacmue.

2. KannuparsT ,,Cremo” OO/ e npeAcTaBuil BCHYKH HOKYMCHTH CBIUITACHO H3HCKBAHMATA,
NOCTaBEHU B 00SBICHHETO. '

ITo ornomcHue Ha CLOTBETCTBHCTO ¢ H3IMCKBAHHATAE 33 TeXHHYECKH BHE3IMOXKHOCTH H

KBaJlHli]HKaiIHﬂ KOMMCHSATA YCTAHOBH CIEAHOTO!:
KangunateT € NpeicTasydll CiiAChbK Ha4 YCNYTHTe, KOHTO Ca CHAHAKBH WA CXOOHH C

npecaMeTa Ha o01mecTBEeHATa OOPBHUKd, H3NBAHSHHU MIPE3 NOCASAHHUTE TPH FOAMHHA, CHMTAHO oT
jarara Ha noJaBade Ha odjep'raTa, 33611,1—10 ¢ OOKAZATCNCTRA 34 M3BBMUEHHTE YCOIYIH. Bunxo
OT NPUNOKEHHA CHHCBK K JOKAa3aTencTBara KbM HEre KanAHAaTsT € H3MBJIHUIT HICSCT
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JIOTOBOpA 3a YCAYTH C pasiudeH HpeAMeT MOJIphKKa Ha KOMIKOThPHO 00OpyaBane,
XapAyepHa TOJUIPBIKKE, H3BBHIAPAHLMOHHO OOCIYKBAHE M CEPBH3 Ha TCXHHYECKOTO
OCHTYPSARAHE WU 10J0OHH. '
Criope/l M3MCKBAHHATZ KbM HACTOsIATA Opolenypa, M3mbinntesy TpaOBa [a UpeaoCcTaBy
Ha ,, Tommoduxamua Cobus” EAJ] - LY xommiekcHa ycnyra 3a HedaT, pasMBOXaBaHE M
cKaHHpaHe upe3 XapAyepHO-cO(TYEPHO pPeIleHHE, BKIFOUBAILO MPEOCTaBAHE HA XapAyepHo
0BopyABaHE M IIBIHOTO MY CEPBH3HO: OOCITY:XBaHE, OTYETHOCT, KOHTPOI ¥ YNPABJICHHE HA
notpebuTenuTE. B CHOTBETCTBHE C TPEAMETa HA [OPBHYKATA BBINOKHUTEIAT € [0CTABUI
M3HCKBAHETO KAHIUIATLT 43 € H3IBIHWI [pes MocjieJHHTe 3 (TpH) TOAKWHH, CYHTAHO OT
faTaTa Ha HojJaBane Ha ofeprara, Half-Manko 3 (TpH) yCIryry, KOWTO ¢a €/IHaKBH HITH CXOJIHH
¢ TpenMera Ha nopbukara.ChIVIACHO NOKYMEHTAUMATA 3a YYacTHE Ha Ipouciypara Ha
norosapsHe ,,JI0[ CXOAHH YC/Iyrd cieisa da ce pas3dupa KOMIUIEKCHA ycliyra 3a Me4ar,
pa3MHOMKABAHE ¥ CKAHHPAHE, BRIIOYBAIIO ITHITHO CEPBH3HO 00CTyKBaHe .
Tlocoueunte oT1 kaumumara ,.Cremo™ OO/l B criMchpka JOTOBOPH M OPEeCTABCHUTE KaTo
/I0KA3aTeICTBA 33 M3BLPLICHUTE YCTYTH YAOCTOBEpeHUs/peepeHIn He ca 3a YCIyrH,
CXOJIHH ¢ TPEAMETA Ha NOPBYKATA CHINACHO M3UCKBAHHATA HA BLINOKHTEs, THH KaTO HE
BK/TIOYBAT KOMIUIEKCHA YCIYTa 3a 1edar, PasMHOXKABaHE M CKAHHPaHE, BKIHOYBAMO ITBIHO
cepBH3IHO 0OCHYKBAHE.

KaununaTeT € [PEACTABHJI CIMCHK, BKIIOUBAII IECT TEXHHYECKH CHCHHAINCTH,

keanuEIEpany 3a paboTa ¢ yeTpoiicTeara U codTyepa, KOWTO e 6b4aT NPeAOCTaBeHH IPH
H3MBJIHEHHE HA OBMIECTREHATA [OPBYKA, KATO CHIATE BH/HO OT IPEACTABEHUTE JOKYMEHTH
ca NpeMHNANH yCHEWHO ofydeHue 3a TeXHHUecKa MOMAPLKKA HA MIPEUIATAHHTE OF
yUACTHHKE Xapiyep H/uid copryep.

[IpencTaBeHo € 3aBEpeHO KOIHe Ha CepTHQUKAT/ACKIAPAIHS WK IPYT EKBHBAICHTEH
JIOKYMEHT OT TPOM3BOHTENS /OTOPH3AUHORHO IHCMO/ Ha [Ipe/iarasaTa Mapka yCTpoHCTEa -
LEXMARK, 3a npeanarasero, pofaxtara 4 CpBH3HPAHETO UM B LBarapus.

TIpejcTaBetu ca cepTU(GHKATH 32 BHEAPEHH CHCTEMH 3a 32 YNPABICHUE HA KaUECTBOTO
no cradgapT 1SO 9001:2008 ¢ obxBarT NOUIPHIKKA, CEPBM3, JAMArHOCTHKA, DPCMOHT,
npodunaxtuka 1 ap. B obnactTa Ha HHGOPMAIMOHHUTE KOMYHHKALHH; coGTyepHH CHCTEMH,
CHCTEMH 38 ONTHMH3UPAHE HA [eYaT CHCTEMH 32 YIIPaBieHUe Ha PECYPCH, CHCTEMH 3@ OTHeT,
aHANM3 | [JIAHEPAHE U Jp., CEPTHOUKAT 38 CHCTEMA 38 YIPABJICHHME HA YCIYTHTE 110 CTaHAApT
ISO 20000-1:2011, cepTudukar 3a CHCTEMA 32 YIIPABICHHE HA CHTYPHOCTTA N0 CTAHAAPT 1SO
27001:2013 u cepruduKar 3a BHEAPEHA CHCTEMa 3a YNDPABICHUE H& OKOJHATa Cpelia 1o
crangapt [SO 14001-2004.

[Ipeasun NMOCOYEUHTE HECHLOTBETCTBMSI ¢ KDUTCDHUTE 33 noadéop, KOMHCHITA Ha
ocnoaHpe 4. 68, 24.8 or 3011 m3ucKkBa OT KAHAHAATLT ,,CTemo” OQJ1 na upencraBH
JOMBLJIHHTEIHO:

JIOKyMEHTH, [OKa3Ballld H3IBIHEHH TPH CXOJHH YCIYTH, & WMCHHO! KOMIIIEKCHH
YCJIYTH 32 Mevar, PasMHOKaBaHe U CKaHWpaHe, BKIIOYBALIO ITBITHO CEPBU3HO 00CIyXKBaHe,
W3NLJIHCHA NPe3 MOCNIEAHUTE TPH TOJMHM, CUMTAHO OT JaTaTa Ha NOJaBaHe Ha oeprarta,
1aeIH0 ¢ AOKA3aTENCTRa 332 U3BBPIIEHHTS YCIYTH,

Ha ocuosanue uwi. 68, aJI 9 ot 3011 KaHIHAATET MOXE B CLOTBETCTBHE C
HAHCKBAHMATA HA BLANIOXUTENS, [10COYCHH B OOABICHHETO, Ja 3aMEHM IPEACTABCHH
NOKYMEHTH HNTM Ja NpeJCTABM HOBHM, C KOMTO CMATA, Y€ U€ YAOBICTBOPH MOCTABCHUTE OT
BBIIOKATEIA KPUTEPHY 32 ogdop.

IpenBya H3J0KECHOTO, KOMMCHSETA B3€ eAHHOAYMIHO ¢JIeAHHTE DCIHEHNA.




1. Ha ocuosanue un. 88, an.2, 8bB Bpb3ka ¢ wi. 68, an.8 ot 301, nacTodmusT MpoToKoN
ja 6bac HampaTeH Ha kammupatute -, Komrpaxe” AJl m ,Cremo” OOJ B jexs Ha
nyBaMKyBaneTo My Ha TpogHIa Ha KyIyBaa,

2. Ha ocuosane wi, 88, a1.2, BBE Bphika ¢ wi. 68, an.8 or 30T, xaugunarsT ,,Cremo”
OO/L fa npeAcTaRd H3MCKAHKTE JOMBIHUTENH] JOKYMEHTH B CPoK oT 5 (mer) paborun ndn
OT JaTaTa Ha NoTyyasane Ha HacTosmus [IpoTokot.

3. JOKYMEHTHTE C/eABa Jia ca IOCTBIHIN B IIOCOUEHUS CPOK B . Tomnodrkaus
Codus™ EAJl, B sanedaral HenmpospaHeH WK, [DIMKBT CBABPKA HAWMEHOBAHHCTO HA
KaH/IMAaTa 1 CIIEABA /@ € HAAMIHCaH 110 CJICTHUS HauHH!

,,JIoIrLAHHTE U JOKYMEHTH, BbB Bpb3iKka ¢ Ilpororxon Ne 1 B nponleaypa Ha joropapsise
¢ obspnenne ¢ npeamer: ,,OcHrypaBane HA KOMIUICKCHA YCIyra 3a OCHIypABaHe Ha
neuaara 3a nyxantena Tonnoduxamus Codua EATL /TTY/%.

JleHCTRHsTA HAa KOMHCHATA, YAOCTOBEPEHW B HACTOALHA ITPOTOKON MPHUKIIOWMXA HA
01.07.2015r. '

HacToamusT IpoTOKON Ce TOAITHCA OT HIIeHOBETE Ha KOMHUCHATA Be3 ocoberan MHEHUSL.
Komucusm:
[Tpencexarei:

Kpemena Kpocesa
phKkoBOAHTEN 0TAEN ,, OTLY

Ynenose:

Becenun JUMHUTPOB
puroBonnTen otaen (KT

[Trnamen IleTkoB
CHCTEMEH aIMHHHCTRATOP

Bopana [leTkosa
[OpHCKOHCYAT

Becena Bacunera
CYGTOBOAUTEN

Pesepsen unew, y"-IaCTB/EUI B 3aCeaHuE.— -
[TnaMen JIuMOB
PbKOBOIHMTEN OTLEN ,,MT(}”/
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